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When your ED needs 
experienced physicians, 
let ARA do it. ie 


such as staffing, reimbursement, 
marketing and JCAHO preaccred- 
itation help you improve the 
quality of care and the efficiency 
of your ED. 
We have experience in all ED 
environments, including pediatric, 
so why not let ARA do it? All it 
takes is one toll-free call to 
1-800-328-5200. 


For many patients, their 
opinion of your hospital is shaped 
by the quality of care they receive 
in-your Emergency Department. 

- With quality physician staffing 
provided by ARA’s Spectrum 
Emergency Care, you can rest 
assured they'll get prompt, 
professional treatment. 
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Spectrum Emergency Care 
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(Robinson) May 5-16 

CA Blue Cross posts big gain in third-quarter °88 
(Robinson) Marn5-22 

CA Blue Cross resents comparison to Maxicare. 
(Schaeffer) Jun 20-8 

CA price competition hot despite fewer contracts. 
(Johnsson) Dec 5-62 

Catastrophic Act threatens long-stay hospitals. 
(Eubanks) Jul 5-72 

Dependent health care: employers’ highest bill. nOsie) 
Apr 20-78 

Employers and insurers to seek preset prices. (Droste) 
Jan 20-70 

Health fraud: insurance companies in hot pursuit. 
(Droste) Aug 20-55 

Hospitals support insurance for the working poor. 
(Larkin) Mar 20-23 

LTC policies too costly: study (Robinson) Apr 20-21 

Managed care, indemnity insurance products blur. 
(Robinson) Jan 20-63 

Mandated benefits affect hospitals as employers. « 
(Lappa) Jun 20-60 . 

Maxicare fallout: will CA Blue Cross be next? (Larkin) 
May 5-49 

National health insurance gains new ally: business 
(Droste) Dec 20-54 

Provider exodus, lawsuit proniniel Maxicare filing. 


(Larkin) May 5-50 


Will employers accept a national health plan? (Droste) 


May 20-81 


HEALTH MAINTENANCE ORGANIZATIONS 

Competition and culture are slowing HMO growth. 
(Larkin) Mar 20-82 

Court decision offers price-fixing guidelines. (Larkin) 
Feb 20-66 

Do consumer drug ads undercut HMO gatekeepers? 
(Larkin) Oct 5-61 

HMO conflict: market pressure vs. indigent care. 
(Larkin) Jul 20-62 

Law and money spur HMO profit status changes. 
(Larkin) Jan 5-68 

Merged provider groups take on Kaiser. (Larkin) 
Jun 5-54 

Open-ended HMOs carry additional provider risk. 
(Larkin) Sep 20-86 

Physician bonus: HMOs reward high-quality care. 
(Johnsson) Nov 5-70 

Physician disinterest deters HMOs‘in Elgin IL. (Larkin) 
Jun’ 20-74 

Rate hikes slow HMO growth, but not forever. (Larkin) 
Dec 20-52 

Should HMOs seek bankruptcy protection? (Hinds) 
Nov 20-88 

Twin Cities’ tales: 10 years of managed care. Gohnson 

and Ellison) Apr 5-72 


HOME HEALTH CARE 

GAO: home care support services falling short. (Koska) 
Oct 5-76 

HCFA issues home health care rules. (Robinson) 

Jan 20-21 
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¢Home health care: new challenges, new solutions. 


HCFA rewrites ¢overage guidelines for home health 
‘care, (Robinson) Jul 20-20 

Home care in U:S. hospitals. Jan 5-46 

Home care’s future (Powills), 42 


_ (Church) Jan 5-80 

‘Home IV mark¢t is healthy hospital option. (Souhrada) 

Feb5-54 

In-home IV therapy may nof prove to be lucrative.; _ 
(Grimaldi) Oct 5-16 

Home work. (Eubanks) Jan 5-45 

Hospitals poised to offer in-home IV therapy. 
(Robinson) Jul 20-16 

JCAHO emphasizes patient outcomes. (Robinson) 
Jul 20-21, 

Mobile unit represents house call of the 199Qs. (Droste) 
Nov 5-63 

Rockefeller: expand home care and mental health. 
(Finn) Aug 5-63 


HOSPITAL ASSOCIATIONS 
The future of the hospital association mission. (Kinzer) « 
May 20-26 


HOSPITAL CLOSURES 

Feds, state associations study hospital closure. (Solovy) 
Jul 5-74 

Hospital closings reach 81 in 1988: AHA report. 
(Solovy) Mar 5-67 


HOTEL SERVICE MANAGEMENT 

Contract management adds value to hotel services. 
(Powills) Mar 20-78 

‘Hotel service’ directors gain professionalism. (Powills) 
Mar 20-68 


INDIGENT CARE 

HMO conflict: market pressure vs. indigent care. - 
(Larkin) Jul 20-62 

How the states are financing indigent care. (Robinson) 
Mar 20-56 

Indigent ciire and overcrowding threaten EDs. (Koska) 
Jul 20-66 

M.D.s, hospitals unite to share indigent load. (Koska) 
Jul 20-5658 

Politics kills indigent care ‘sin’ tax and lottery. (Larkin) 
Sep 5-70 

Product-line approach controls cost of providing 
indigent care. (Larkin) Mar 20-24 


INFORMATION SYSTEMS 
American, Express caters to cautious clients. (Lappa) 
Dec 5-76 
Competition brings era of integrated computer systems. 
(Larkin) Jan 20-38 
Computer disasters add up to big spending. (Cerne) 
Mar/5-74 
Computers and success: IBM exec sees the link. (Cerne) | 
Apr 5-62 
Financia| systems still lag behind users’ needs. (Cerne) 4 
Jan 20-34 
Get vendor promises in writing, experts advise. (Cerne) 
Jan 5-66 
HAS Monitrend II: faster data, more detail. (Solovy) 
Mar 5-24 
HL7 ke'74o integrating hospital info systems. (Bain) 
Aug 20-10 
Hospitals combat DRGs with case-mix systems. 
(Packer) Jun 20-86 
Hospitzils must tap electronic clinical information. 
(Corley) Aug 5-80 
Hospitals still prefer in-house data management. 
(Packer) Feb 20-74 
Info systems critical to 1989 planning, success. (Packer) 
Jan 20-76 
Info systems should focus on patient care, not 
departments. (Korpman) Jun 20-8 
Information system employees see salaries grow. 
(Packer) Aug 20-58 
Integrating information systems with HL7. (Walker): 


For nutrition services 
that please patients, 
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An appetite meal, served in a ee of patient satisfaction. And 


warm and friendly way, can help recognizes your need for services 

make the difference betweena tailored to your unique 
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With over thirty yea of remember the quality of your 
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At Notch/Bradley, 
we keep our most 
sophisticated 
marketing tools 
close at hand. 


In working with over 150 clients in 30 states and 
Canada as a nationally recognized innovator in 
healthcare marketing and communications, we've 
found that our most important skill 
remains a simple one. 


Listening. 


We listen to our clients. We listen to their physicians, 


employees and customers. 


Then we act. Gathering additional research if needed. 
Working closely with our clients to craft a winning 
Strategic plan. Developing sharp and arresting 
Creative components to give that plan 
flesh and blood. 


And as these components find their natural level in 
the marketplace, we work with our clients to assure 
that our impact is measured. Some people call it 
blackening the bottom line. Others, call it 

return on investment. 


We call it success. And it all starts with listening. 
We're Notch/Bradley. Call us. We'll be listening. 
1-800-225-4978 


NOTCH/BRADLEY 


A Marketing & Communications Company 
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1989 Subject Index 


Management—not technology—will enhance IS. 
(Brooks and Furry) May 20-96 

More hospitals automate their pharmacies. (Packer) 
Oct 5-77 


_ Move afoot to make computers talk to each other. 


(Cerne) Apr 20-40 


| Nursing information systems not up to par—yet. 


(Packer) May 5-60 
Study finds bedside terminals prove their worth. (Cerne) 
Feb 5-72 


INNOVATION 

Discovering holes, then filling them. (Sabatino) 
May 20-8 

Health care’s entrepreneurs have much to learn: study. 
(Price) May 20-49 

Innovators and entrepreneurs: 1989. May 20-40 


LABORATORY SERVICES 

CAP program probes quality of lab performance. 
(Koska) Sep 20-42 

Lab analysis. (Droste) Sep 20-64 

Labs in microcosm: what's happening in Denver. 
(Souhrada) Mar 5-62 


LAW 
Asbestos claims to be processed. (Holthaus) Feb 20-43 
Courts broadly interpret antikickback laws. (Holthaus) 


Oct 5-44 
Enter exclusive contracts for right reasons. (Holthaus) 
Feb 20-40 


Federal courts expand Medicare appeals rights. 
(Holthaus) Jan 20-48 

Hospitals see threats from patients and doctors. 
(Hudson) Dec 5-28 

Jury research strengthens lawsuff@tense. (Holthaus) 
Aug 20-40 

Keeping the lid on the cost of legal services. (Holthaus) 
Jun 5-40 

Media seek access to quality-of-care records. (Holthads) 
Aug 20-39 

Medicaid battle: hospitals sue for higher rates. 
(Eubanks) Oct 20-56 

Peer review, privileges: MDs fear legal tangles. (Koska) 
Dec 5-28 

Referral rules could restrict access to care. (Holthaus) 
Aug 5-46 

Resident work hours basis for HANYS lawsuit. (Koska) 
Oct 5-56 

Should you hire a lawyer? The jury is still out. (Droste) 
Oct 20-90 

A year of gains and losses for hospitals. (Hudsan) 
Dec 20-40 


LEGISLATION’ 

The budget debate will overshadow new legislation. 
(Robinson) Jan 5-20 

CEOs cautioned to watch for Stark’s referral bill. 
(Koska) Jan 20-60 


} Devices act would cause documentation burden. 


(Gydsib) Nov 20-76 

Fraud charges and tax challenges will mark *89. 
(Holthaus) Jan 5-34 

Senator Bentsen: brokering health care reforms. (Finn) 
May 5-44 

Stark’s referral bill still leaves questions. (Robinson) 
Nov 5-48 

States to revisit tough issues. (Holthaus) Jan 5-36 

LIABILITY INSURANCE 

Changing times restrict insurance coverage. (Holthaus) 
May 20-82 

Hospital saves money by starting a captive. (Holthaus) 
Aug 20-56 

Medical malpractice rates decreased in 1989. (Eubanks) 
Dec 20-56 

Premiums in the ‘80s: a roller-coaster climb. (Holthaus) 
Apr 20-82 

Stable rates predicted; trouble spots remain. (Holthaus) 
Jan 20-74 
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LIBRARIES 
Untapped library resources are yours for the asking. 
_(Ben-Shir) Oct 20-96 


LONG-TERM CARE 

AIDS patients need more long-term care options. 
. (Eubanks) Nov 5-64 

Catastrophic Act threatens long-stay hospitals. 
+ (Eubanks) Jul 5-72 

Closures can provide diverse LTC opportunities. 
(Eubanks) Jun 5-48). 

Ho$pitals and long-term care: a matter of mission. 
(Eubanks) Dec 20-55 

How LTC decisions are made. (Eubanks) Mar 20- 

Long-term care bills: a question of funding? (Euba xs) 

Jan 5-64 


LT'C reforms good but difficult to implement. (Eubanks) , 


_ May 5-54 | 

Only modest improvement in LTC reimbursement. 
(Eubanks) Mar 20-30! 

Skilled nursing in U.S. hospitals. Mar 20-40 


MAGNETIC RESONANCE IMAGI 

Health care entrepreneur's key to success: break the 
_ mold. (Robinson) Mar 20-80 

Huinan error limits MRI’s quality potential. ( 
May 20-38 

Imzging shifts. (Souhrada) Sep 20-62 

Stark seeks MRI cost study, referral reform. (Robinson) 
_ Apr 20-18 | 


MANAGEMENT 
Brownisms: Words of wisdom on management style. 
(Brown) Dec 5-88 | 
CEO shares information with his employees. (Cerne) 
_ Apr 5-54 | 
EDI: electronic management is almost a reality. (Sedor) 
Dec 5-65 
Freshman CEO: new perspectives yield innovation. 
(Solovy) Jun 5-43 
Hospital administrators have a mission, too. 
(Plemmons) Aug 20-10 
Hospitals gain efficiency by training managers. (Lappa) 
| Aug 5-68 
‘Leadership gumbo’ simmers on JCAHO’s burners. 
‘| (Koska) Apr 5-42 
Leadership style: what works, how to change. (Droste) 
Dec 5-81 
Limited use for product management in hospitals. 
‘(Solovy) Jan 20-72 
Managed care industry offers career alternatives. 
(Droste) Nov 20-81 | 
The next generation of health care quality. (Melum and 
'Sinioris) Feb 5-80 
Operations officers move into spotlight. (Sabatino) 
Sep 5-8 
Rigid policies can help a plaintiff's case. (Holthaus) 
‘Mar 20-98 
Why number-twos will be trying harder. (Sabatino) 
Dec 5-8 | 
‘You don’t find many patients in in-boxes.” (Solovy) 
5-60 


MARKETING | 

Accountability is still key word in marketing. (Droste) 
Dec 20-42 

Age counts in rural physician marketing plans. (Koska) 
Jun 20-68 

‘Center of excellence’ name tag carries clout. (Droste) 
Jan 20-54 

Customer obsession drives Mercy marketer. (Droste) 
Jun 20-58 

Deep marketing cuts are unfair, unwise. (Droste) 
Jun 5-52 

Hospital shares print ads—and costs—with vendor. 
(Droste) Jul 20-48 © 

Hospitals turn to low-risk MD marketing. (Droste) 

_ Aug 20-53 
Market research: ‘Let the buyer beware.” (Inguanzo) 
Mar 5-7280 | 


Marketers and CFOs: bridging relationship gaps. 
(Droste) Apr 20-76 

Marketers’ survey: advertising decline continues. 
(Droste) Mar 5-52 

Marketing budgets grow ‘respectably’ during 1989. ; 
(Steiber) Nov 20-48 

Medical centers and marketing: making it work. 
(Cottillion) Jul 5-88 . 

New telephone technology raises privacy issues. 
(Droste) Oct 5-46 

One hospital’s experience with the Fortune 100. 
(Cochran) Sep 5-88 

Patient satisfaction levels decline slightly in 1989. 
(Christensen and Inguanzo) Aug 20-43 

Research and customer Satisfaction top agenda. 
(Droste) Jan 5-38 

Smart consumers present a marketing challenge. 
(Christensen and Inguanzo) Aug 20-42 


- Well-informed employees are a valuable resource. 


(Droste) Sep 5-54 


MATERIALS MANAGEMENT 


Execs speak up about materials management role. 
(Souhrada)Jul 5-67 


MEDICAL RECORDS 

Pressures on records staff increase. (Sabatino) Feb 5-8 

*Underautomated’ medical records clog system. (Koska) 
Feb 5-36 


MEDICAL STAFF 

CRNA rates linked to surgical access. (Koska) Feb 5-59 

Dollar impact of RVS: AMA study. (Koska) Jan 5-61 

Educational system responds to similar dilemma. 
(Powills) May 5-35 


HCFA ruling speeds MD’s role in. payment chain. 
(KoSka) Feb 5-56 

P High turnover hasn’t hit medical group administrators— 
yet. (Koska) Jul 5-58 

Moves to standardize, monitor practice mark ‘89. 
(Koska) Dec 20-48 

New heart drugs demand physician cooperation. 
(Koska) Mar 20-70 

Paychecks and security will lure future MDs. (Koska) 
Oct 5-56 

Payment, practice, and GME reform key in 1989. 
(Koska) Jan 5-60 

Physician partners speed cure of ailing hospital. (Koska) 
Nov 5-56 

Physician revenues and admissions up 10% in 1988. 
(Koska) Nov 20-52 

Recruiting tips from experts—the U.S. Army. ( Powills) 
May 5-35 

Resident work hours basis for HANYS lawsuit. (Koska) 
Oct 5-56 

Should a hospital] rescue a failing group practice? 

_(Koska) Jul 5-56 

Specialty board proliferation causes confusion. (Koska) 

Aug 5-60 


MEDICARE/MEDICAID 

Access loss forces Medicaid strategy evaluation. 
(Larkin) Oct 20-22 

AHA’s Rettig: greater budget battles ahead. (Robinson) 
JuP5-60 

Alternatives to ETs unite medical community. (Koska) . 

Catastrophic might mean more computer purchases. 
(Souhrada) Oct 5-52 
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Catastrophic repeal may doom benefit expansions. 
(Robinson) Nov 20-20 

Committees act swiftly to reform physician payment. 
(Robinson) Aug 20-16 

Congress, White House begin budget negotiations. 
(Robinson) Feb 20-18 

Demo project could mean more data, less money. 
(Larkin) Sep 20-34 

Federal courts expand Medicare appeals rights. 
(Holthaus) Jan 20-48 

First step in Medicare appeal can be a long one. 
(Holthaus) May 5-40". 

Governile: untangle the ambulatory payment knot. 
(Larkin) Jun 5-20 

HHS proposes strict rules on business deals. (Holthaus) 
Feb 5-48 

Hospitals faced with declining Part B payments. 
(Robinson) Jul 5-22 

Inadequate funding plagues Medicaid expansions. 
(Larkin) Mar 20-20 

Interest rates the next Medicare fight? (Holthaus) 
Mar 20-62 

Medicaid battle: hospitals sue for higher rates. 
(Eubanks) Oct 20-56 

Medicaid budget prompts lawéuit in Michigan. 
(Holthaus) Apr 5-46 

Medicare litigation: rewards for perseverance. (Sutter) 

_ Apr 20-96 

Medicare margins in the 1990s face a policy battle. 
(Solovy) Jul 20-37 

Medicare PPOs may help control Part B costs. 
(Robinson) Apr 5-16 

New regulations to alter technology innovation. 
(Robinson) Apr 20-73 

Part B reform: is it the answer for hospitals? (Robinson) 
Jul 5-25 

Power politics decides who writes Medicare policy. 
(Robinson) Aug 5-18 

PPRC endorses ETs to reform Part B. (Robinson) 
May 20-20 

Regs out for MD computer attestations. (Koska) 
Oct 20-72 

Rural Medicare reform: too little, too late? (Holthaus) 
Jun 20-40 

States, hospitals seek solution to Medicaid crisis. 
(Larkin), 26 

States may tax hospitals for Medicaid expansion. 
(Robinson) Sep 5-20 


MENTAL HEALTH 

Managed mental health moves inpatients out. (Larkin) 
Apr 20-64 

Rockefeller: expand home care ard mental health. 
(Finn) Aug 5-63 , 


NURSING 

Changing roles in the *90s: will RNs manage MDs? 
(Gamble) Nov 20-42 

Efficient nurses. (Eubanks) Aug 5-50 

Is there a nursing shortage? CEOs take sides. (Powills) 
May 5-34 

Money: any steam left in this strategy? May 5-8 

National, state efforts address nurse shortage. (Koska) 
Feb 5-58 

Nurse administrator positions are tough to fill. (Droste) 
Oct 5-83 | 

Nurses as patient advocates. (Eubanks) Nov 20-38 © 


Nursing shortage eases: AHA data. (Powills) May 5-32. 


Quality—thy name is nursing care, CEOs say. (Koska) 
Feb 5-32 

RN shortage puts experience in forefront. (Koska) 
May 5-22 


NURSING HOMES 

Critics seek changes in nursing home survey. (Eubanks) 
Feb 5-68 

Hospitals, nursing homes must work together. 
(De Sanctis) Jul 20-60 

Private sector courts low-cost subacute care. (Koska) 
Feb 5-62 


OBSTETRICS. 
Redugmg cesareans—a $1 million trade-off. (Koska) 
ar 5-26 
Technology, physician supply reshape obstetrics. 
(Solovy) Mar 20-74 


OCCUPATIONAL HEALTH PROGRAMS 
Occupational health must meet companies’ needs. 


(Snow) Dec 20-72 
OUTPATIENT SERVICES 


Is outpatient care the next malpractice risk? (Koska) 
Nov 5-74 

Less money, more players in outpatient market. (Larkin) 
Jan 20-26 

Outpatient and emergency care center of" 89 action. 
(Koska) Dec 20-57 

Outpatient demand and new technology will compound 
money problems in 1989. (Larkin) Jan 5-23 

Renewed pressure to cut outpatient surgery costs. 
(Robinson) May 20-18 


MANAGEMENT 


Pain programs offer opportunities for hospitals. 
(Souhrada)Dec 5-52 


PATIENT EDUCATION 
Patient education can lower costs, improve quality. 
(Bartlett) Nov 5-88 


PATIENT TRANSFERS 
Patient dumping: a gray area of enforcement. (Hoithaus) 
May 20-58. 


PEDIATRIC CARE 

Community hospitals swallow pediatric losses. (Koska) 
Jan 5-31 

Home care kids. (Koska) Jan 5-44 


PEER REVIEW ORGANIZATIONS 

PROs: peering harder in the 90s (Holthaus) Feb 5-42 

Substandard care rules would put hospitals at risk. 
(Robinson) Mar 20-17 

Suits may up reimbursement for PRO photocopying. 
(Eubanks) Nov 5-52 

‘We'll play the game, but we want to know the rules’ 
(Holthaus) Feb 5-42 


PERSONNEL 

CEO recognizes importance of content workforce. 
(Cerne) Jan 20-56 

Communication key to effective workforce. (Sabatino) 
Jul 5-8 

Coping with future manpower shortages. (Sabatino) 
Apr 20-8 | 

Employee hotline: CEOs act to solve labor shortages. 
(Powills) Apr 20-48 

Hiring standards: high quality still top priority. (Lappa) 
Sep 20-89 

The hospital cafeteria that employees built. (Powills) 
Sep 5-56 

Hospital executive works ‘triple time’ for staff. (Lappa) 
Jul 5-54 

Hospitals lag in human resources spending. (Cerne) 
Feb 20-46 

Hospitals ready for OSHA worker-safety rules. 
(Holthaus) Jul 5-50 

Labor board rules could ‘devastate’ hospitals. (Powills) 
Jul 5-45 

Labgr versus management: the battle of 1989. (Cerne) 
Jan 5-40 

New recruitment efforts target mmorities. (Eubanks) 
Oct 20-64 

Seniors: health care’s future workforce? (Powills) 
Apr 20-52 

Experts: staffing, compensation problems continue. 
(Eubanks) Dec 20-44 


PHARMACIES 
Hospital survey shows trends in drug purchases. 
(Souhrada) Oct 20-84 


Model 
| 


An informed M.D. can help control drug costs. 
(Souhrada) Jun 20-78 

Innovation alleviates pharmacist shortages. (Lappa) 
Oct 5-49 

More hospitals automate their pharmacies. (Packer) 
Oct 

Pill boxes) (Powills) Feb 20-56 


| 

PHILANTHROPY 

Competition for gifts boosts development costs. 
(Solovy) Aug 5-26 

Planned gifts combine donations, tax strategy. (Solovy) 
Apr 5-20 

PHYSICAL THERAPY 

Growth in putpatient PT services aids consumers. 
(Koska) Dec 5-78 


PHYSICIAN/HOSPITAL RELATIONS 
Breaking the medical gridlock. (Grayson) Feb 20-32 
Do medical staff problems exist on the new job? 
(Drost) Jun 5-66 
Medical staff relations: back to basics. (Sabatino) 
Feb 208 
Physician bonding is a fact of life for hospitals. (Snook) 
Jun 20-96 ‘ 


PHYSICIANS 

MA hospitals suffer from paystean tee limits. (Larkin) 
Dec 5-16 

New efforts may lure puysicats tor cural areas (Koska) 
Jun 20-64 

Physician recruitment takes center (Grayson) 
Apr 

Popularity, but not profit, marks FP specialty. {Koska) 
Apr 20-8 

Stark bill, safe harbors may help small hospitals. 
(Larkin) May 5-20 

Succession planning key to dealing with aging MDs. 
(Merritt) Oct 5-88 

Surgeons lead specialties in practice size. (Koska) 
Sep 20-74 

Yellow pages.to showcase board-certified MDs. 
(Koska) Nov 5-58 


| 
PLANNING. 
Capital costs resurrect health-planning debate. (Larkin) 
Jun 5-57 | 
= want boards to focus on planning. (Sabatino) 
Apr 5-8 | 


PREFERRED PROVIDER ORGANIZATIONS 

Catholic systems unite to take on meee care. 
(Larkin) Aug 20-50 

Managed care plans don’t shift risk to providers. 
(Robinson) Sep 20-31 

Merged provider groups take on Kaiser. (Larkin) 
Jun 5-54 | 

One contract alters small-town market balance. 

(Larkin) Dec 5-72 

One Pxperience with the Fortune 100. 
(Cochran) Sep 5-88 

PPOs join forces for economy, market leverage. 
(Larkin) Feb 5-66 

_ University PPO bets quality care will cost less. 

(Larkin) | 

~Jan 20-66 


PRODUCTIVITY 

More than 98% of health care/CEOs feel: stressed. 
(Lappa) Sep 20-50 

A new focus for productivity improvement. (Sabatino) 
Sep 20-8 


PROSPECTIVE PRICING SYSTEM 

AHA: PPS wage index cuts total peop payments. 
(Robinson) Jan 20-30 

Court upholds retroactive reimbursement, (Holthaus) 
Jan 5-36 | 

FY 1990 PPS regulations may be delayed (Robimson) 
Sep 5-22 


Hospital groups gear up to stop PPS price cuts. 
(Robinson) Mar 20-16 | 

ProPAC: Nonlabor PPS adjustment isn’t feasible. 
(Robinson) Oct 5-22 

Survey reveals cost, time of PYS conversion. (Koska) 
Jul 5-78 


PSYCHIATRIC CARE 

Competition stiff for available psychiatrists. (Koska) 
Jun 5-26 

Psych ads move from scare tactics to education. 
(Droste) Mar 20-64 

Psych eare and malpractice: analyze the risks. 
(Eubanks) Jun 20-84 

Psych: PPS may be out, but the pressure is on. 
(Robinson) Jun 5-28 


PUBLIC RELATIONS 

Chapman: Do the right thing for the community. 
(Larkin) Sep 5-63 | 

Communities want more than lip service. (Sabatino) 
Mar 5-8 

Employees: a hospital's goodwill ambassadors. (Cerne) 
Mar 5-39 

Media plan pulls Texas hospital « ‘out of political fray. 
(Larkin) Mar 5-40 

Public image intact after antitrust triarends. (Holthaus) 
Mar 5-46 


PURCHASING 

Annual forecast shows where to beef up budgets. 
(Souhrada) Feb 20-68 

Canadian hospitals to buy supplies via U.S. group. 
(Powillls) Sep 5-66 


CEOs can make it easier to drive a hard bargain. 


(Souhrada) Jun 5-58 

Comfort, safety count in patient care supplies. 
(Souhrada) Jun 20-76 

Financing equipment: lessors, vendors offset risk. 
(Souhrada) Jul 5-65 

Office costs soar. (Powills) Nov 20- 57 


- Offsite-sterilization concept picks up steam. (Souhrada) 


May 5-52 
Purchasing, product- line strategy meet in “89. 
(Souhrada) Jan 5-70 


- Supplier survives 140 years of change. (Souhrada) 


Sep 20-94: 


QUALITY ASSURANCE 

Are severity data an effective consumer tool? (Koska) 
Aug 20-24 

Be aware, not afraid, of JCAHO complaint standards. 
(Koska) Dec 5-40 

CAP program probes quality of lab performance. 
(Koska) Sep 20-42 

CEO: physician input vital to quality ee 
(Koska) Jul 20-22 

Chrysler challenges quality of medical care in WI. 
(Droste) Sep 20-98 

Cooperation is hallmark of HRET quality project. 
(Koska) Oct 20-32 

Customer pereeption counts in quality assurance. 
(Louden) Jan 20-84 

Drug errors: dangerous, costly, and avoidable. (Koska) 
Jun 5-24 

HCFA’s public-use files: a wealth of data. (Nero) 
May 5-72 


Safety is not expensive, it’s priceless. 
We Have The Solution To 
“Slippery When Wet.’ 


U.S.A. 800-782-6210 
Canada 800-638-6867 
Call 9-5 E.ST. 


A Safe-Stride® installation is an inexpensive solution to a very 
painful and expensive problem. We can dramatically and invisibly 
raise the coefficient of friction on hard mineral surfaces. We are 
the world’s largest eliminator of hydroplaning. 

FREE DEMONSTRATION AVAILABLE 

Because what we do is invisible, it requires a demonstration 
to be understood. The results of our long lasting tread design will 
astonish you. A free sample will prove what we say. Write or call 
for a brochure and let our local installer demonstrate our inex- 
pensive, complete floor maintenance program. | 


Safe-Stride® International, Inc. 
6446 Central Avenue, St. Petersburg, FL 33707 
International 813-345-5100 


FAX 813-347-4667 
Dealer Inquires Welcome 
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1989 Subject Index 


HCFA’s surprise surveys can be costly. (Holthaus) 
Jul 20-50 

HHS boosts funds for outcomes research. (Robinson) 
Apr 20-20 

Hospital groups lead quality studies in 1989. (Koska) 
Jan 5-24 

Hospital, patient input key to quality reforms. (Koska) 
Oct 20-77 

It’s systematic, automatic quality at Humana. (Koska) 
Feb 20-28 

Maryland quality program eases data pitfalls. (Koska) 
Jan 20-32 

Media seek access to quality-of-care records. (Holthaus) 
Aug 20-39 

New guidelines help hospitals monitor ob/gyn care. 
(Koska) Aug 20-52 

, NY hospitals gamble with quality incentive pool. 
(Koska) Oct 5-26 

Outcomes management stresses setae input. (Koska) 
Nov 5-32 

Quality awareness pervades hospitals in *89. (Koska) 
Dec 20-26 

Quality info is free—if you know where to look. 
(Koska) Mar 20-28 

Satisfaction data: patient perception is reality. (Koska) 
Jul 5-40 

Software eases Agenda for Change abstracting. (Koska) 
Apr 5-28 

Tapping into patient bill aids quality efforts. (Koska) 
Apr 20-32 

* Vermont: small state tackles big quality challenge. 

(Koska) Sep 5-34 

Walkout threatened hospital's Medicare status. 

(Robinson) Mar 5-20 


RADIOLOGY 

Marketing miammography: education key. (Droste) 
Feb 20-44 

Radiology’s turf wars need to be settled. (Sabatino) 
Nov 5-8 


* Teleradiology may ease rural staffing problems. 
(Souhrada) Apr 5-36 
Turf battles rock radiology (Robinson) Nov 5-46 = 


REHABILITATION 

Geriatric care should address rehabilitation needs. 
(Eubanks) Sep 5-68 

Rehabilitating injured workers is profitable. (Droste) 
Apr 5-48 

Rehabilitation growth fuels PT shortages. (Robinson) 
Mar 5-32 

Rehabilitation growth: is its heyday over? (Koska) 
Mar 5-29 


RESEARCH 
Panel allots only $20 million for outcomes research. 
(Robinson) Sep 20-28 


RISK MANAGEMENT 

Is outpatiént care the next malpractice risk? (Koska) 
Nov 5-74 

Psych care and malpractice: analyze the rikks. 
(Eubanks) Jun 20-84 

Risk managers need clout, backup to cut losses. 
(Eubanks) Feb 20-72 

Risks remain for self-donated blood transfusions. 
(Eubanks) Oct 20-86, 


RURAL HOSPITALS 

Colorado Trust: cooperation key to tural survival. 
(Larkin) Aug 20-18 | 

Rural America: a hospital fights the economic odds. 
(Holthaus) Jun 20-42 

Rural health care: challenges for the 1990s. (Boeder) 
Jul 5-FB66 

Rural hospitals don’t need any more critics. (Grady) 
Jul 5-16 

Rural Medicare reform: too little, too late? (Holthaus) 
Jun 20-40 


Rural problems will affect urbans, too. (Sabatino) 
Jun 20-6 

Rurals not just first-aid centers. (Vreeland) Jul 5-16 

Teleradiology may ease rural staffing problems. 
(Souhrada) Apr 5-36 

Urban impact, cost queries slow rural proposals. 
(Larkin) 

Jun 20-4245 


SALARIES 


Bucks for behavior: hospitals get innovative. (Gandossy 


and Jonassen) Apr 20-50 

Health care CEOs want to be paid what they're worth. 
(Droste) Sep 5-82 

Hospitals maintain their ‘beneficial’ status. (Lappa) 
May 20-56 

Information system employees see salaries grow. 
(Packer) Aug 20-58 

Merit increases to average 5.1% in 1989. (Freundt) 
Sep 5-48 

Multihospital executives continue to éarn more. 
(Droste) Aug 5-74 

Salaries reflect value of physician managers. (Koska) 
Mar 5-56 


SMOKING 

No smoking: punitive words for addicted oe 
(Droste) Dec 5-54 

State associations help hospitals douse siivok tie: 

_ (Lappa) Aug 20-54 


STAFF PRIVILEGES 
Psychologists’ staff privileges:in dispute. (Holthaus) 
Jan 20-52 


SUBSTANCE ABUSE 

Employee drug tests are unreliable and intrusive. 
(Morgan) Aug 20-64 

Employers get broader power to fight drug use. 
(Holthaus) Aug 5-44 

Employers want more substance-abuse services. 
(Droste) May 5-24 


— | SURGERY 


Hospitals offer brain surgery without scalpels. 
(Souhrada) Oct 20-36 

Recovery center assessment tool still undecided. 
(Larkin) Oct 20-80 


TAXES 

New tax form to create paper blitz. (Solovy:) Jun 20-30 

Taxes and health policy: worlds apart. (Robinson) 
Mar 20-52 

Taxes: new approach to health policy. (Sabatino) 
Mar 20-8 

Via donation or tax, cities want more revenues. 
(Robinson) Mar 20-55 


TECHNOLOGY 

Bar coding permeates the health care field. (Longe) 
Jul 5-FB58 

Bionic prostheses restore neurological activity. 
(Souhrada) Jul 5-42 

Biotechnoloby, cost concerns dominate in 1989. 
(Souhrada) Dec 20-32 

CEO represents hospitals on technology council. 
(Souhrada) Mar 20-72 

Davis: needy people deserve high-tech care, too. 
(Souhrada) Jul 20-32 

Hospitals offer brain surgery without scalpels. 
(Souhrada) Oct 20-36» 

New Canadian priority: cohesive tech assessment. 
(Souhrada) Sep 5-44 

New process lets hospital make hips that fit. (Souhrada) 
Feb 5-34; 

New regulations to alter technology innovation. 
(Robinson) Apr 20-73 

Research makes medical devices éasier.to use. 
(Souhrada) Jun 5-62 


Researchers respond to hospitals’ plastic needs. 
(Souhrada) Apr 20-36 

Researchers shifting focus to neurology in 1989. 
(Souhrada) Jan 5-25 

Resources supply technology information. (Souhrada) 
Aug 5-42 

Scar wars: closing in on wounds that won't heal. 
(Souhrada) Sep 20-46 

Sea to surgery: coral may be clinically useful. 

(Souhrada) Jun 20-38 

Smaller hospitals leave tech assessment to CEOs. 
(Souhrada) Aug 5-40 

Sterilization wave of the future: microwaves. 
(Souhrada) Nov 5-44 

System execs overcome barriers to tech assessment. 
(Souhrada) Aug 5-38 

Teaching hospitals face high-tech catch-22 
Aug 20-33 

Technology assessment prototypes do exist. (Sabatino) 
Aug 5-8 

Tracking tech. Sep 20-61 


TELECOMMUNICATIONS 

Efficient nurses (Eubanks) Aug 5-50 

High-tech execs. (Droste) Aug 5-48 

Hospitals examine automated operator systems. 
(Holthaus) Sep 20-92 

New telephone technology raises privacy issues. 
(Droste) Oct 5-46 

Paging all MDs. (Koska) Aug 5-52 

Pleasing patients. (Lappa) Aug 5-54 


. (Souhrada) 


TRANSPLANTS 


Organ transplant in U.S. hospitals. Oct 20-52 


TRUSTEES 

Board composition law: nuisance or benefit? (Holthaus) 
Apr 5-44 

Cementing board relationships during turnover. (Koska) 
Apr 5-40 

CEO-board relations: an.update. (Koska) Apr 5-38 


UNIONS 

Good management also key to avoiding unionization. 
(Forman) Oct 5-16 

Hospitals learn to deal with unionization. (Powalls) 
Jul 5-44 

Hospitals, unions preparing for labor showdown. 
(Cerne) Feb 5-65 

How to avoid strikes in a unionized hospital. (Lappa) 
Jul 5-48 


UTILIZATION 

Excess capacity becomes center of policy debate. 
Mickel) Sep 5-38 

The first defense: improve MD productivity. (Robinson) 
‘Feb 20-62 

Physician-to-physician accountability aids UR. (Koska) 
Dec 5-57 


WORKERS' COMPENSATION INSURANCE 

Chrysler challenges quality of medical care in WI. 
(Droste) Sep 20-98 

States battle high costs of workers’ comp claims. 
(Droste) Jun 20-80 


YOUTH 
New focus on children’s health issues. Robincon. 
Jun 20-71 


December 20, 1989 Hospitals 


4 


